Life Fitness 9100 Series Heart Rate and Telemetry Equipped Treadmills
TROUBLESHOOTING GUIDE

Symptom: "Slowdown". Striding Belt slips during footfall or display reads "Press Start
to Resume", or "Note Max. Speed Is Reduced To".

Malfunction

Striding Belt slips during
footfall

Maximum speed is reduced

Probable Cause

Striding belt slips on front roller
during stall test.

Insufficient power source.

User is pushing striding belt.

Wax system malfunction.

e is spray pattern between 8"
(200mm) and 16" (400mm)~?

¢ is nozzle clean?

e is hose kinked?

¢ is wax bag empty?

o |s there a wax leak?

e is the wax contaminated?

¢ is manual waxing used?

Striding belt/deck malfunction:

e Deck laminate is worn
through.

e Underside of striding belt is
glazed over (hard, glossy)

e There is a large build-up of
wax, excessive wakx fills
fingernails when scratching
underside of belt.

Corrective Action

U Check striding belt & re-tension as
necessary.

O Plug treadmill into a dedicated 120V, 20
amp circuit. (See Operation Manual)

O Inspect striding belt and deck for excessive
wear. Replace any defective part.

O Inspect striding belt and deck for excessive
wear. Replace any defective part.

O Replace deck and belt (Use unused side of
deck, if available).

For 9100 with Telemetry only, reset stats & turn
wax delay ON.

For 9100HR, update service menu.

Call Life Fitness Customer Support Services
847-451-0036 or 1-800-351-3737
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